Professional Otoscope
User Manual

Quick start guide
1. Scan QR Code to download APP.

2. Remove the lid and the otoscope will be
power on automatically.

3. Install the earpick firmly on the otoscope
tip when you need to pick up your earwax .

4. Connect product WiFi: weiview-xxxx

5. Return to the App then click "start" to
inspect ear.
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6. The inside of the ear can be observed in
real time by the App. And the transparent
earpick won't block your view.

7. Screen lock is designed to avoid
misoperation of children.

8. Low battery alert
When the battery is low, the red light
flashes, please charge in time

Product size

Product parameters
Product name: Professional Otoscope
Product Model: WFE360
Image transfer rate: 25fps
Image transmitter: CMOS
Operating ambient temperature: 0 ~ 113°F
Battery type: Lithium battery
Battery life: approx 1 hour
Charging time: 1 hour
Input current: DC 5V 300ma
Probe diameter: 3.9mm
Optimnm focal length: 1.5-2cm
Gravity sensor: 3 Axis Gyro

Fault analysis and troubleshooting
Faults
No response on startup.

Solution
Try the correct boot method a few more
time.
Please charge with a matching charging
cable for 1hour.

Camera doesn’t light.

Shutdown and restart the otoscope.

APP crashing.

Uninstall the existing APP and rescan
the QR code for installation.

Power indicator light
flashes.

Short of power. Please use the matching
charging cable for charging, and the charging
time will last 1 hour.

The product failed to
properly display real-time
images after successfully
connecting to APP.

Disconnect the phone from the otoscope
WiFi, restart the otoscope, and
reconnect the WiFi.

The WiFi connection is
unstable and sometimes
disconnected in seconds.

Restart the otoscope and reconnect the
APP

If the above operation fails to solve the problem, please contact
customer service, we will further provide you with a practical solution.

Notes
1. Please observe the surroundings before use, and don't use the
product while running to avoid impact.
2. Before use, be sure to install a protective pear-picking rod and fasten
the head of the ear-picking rod to protect your ears.
3. This product is not suitable for children under 6 years old.
4. It is prohibited for children to use this product alone to avoid harm.
5. Please store the product in the normal temperature and avoid direct
sunlight to avoid product damage.
6. The APP is not compatible with Samsung Galaxy S7.
7. When cleaning the lens, please wipe carefully with the professional
alcohol cotton swab provided.
8. In order to ensure the best use experience, please keep the child in a
seated position and operate the product horizontally when picking up
the earwax for the child .
9. ROHS compliance: This product is in compliance with Directive
2011/65/EU of the European Parliament and of the Council of 8 June
2011 on the restriction of the use of certain hazardous substances in
electrical and electronic equipment.

FCC Requirement
Changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to
operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including
interference that may cause undesired operation.

Note:
This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency
energy, and if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:
– Reorient or relocate the receiving antenna.
– Increase the separation between the equipment and receiver.
– Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.
– Consult the dealer or an experienced radio/TV technician for help.

